
Implications Questions

What Do They Tell Us About Where We Are 
Going
Do They Threaten Our Clients?
Can We Learn From/Imitate Them?
Can We Collaborate With Them?
What Do We Want to Build and How Do These 
Innovations Fit in, particularly in a Tighter 
Climate?



Technology Models in the Legal 
Marketplace

Client Interface

Backroom Support

Compliances/Training

Online Dispute Resolution

AI/Expert Systems



Client Interface

Document Assembly – Beckman & Hirsh, 
P.L.C.

Online Q & A - Packaging Law

Online Triage  - PolicyMatter risk                
calculator 
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Backroom Support

Leasebank





Compliances/Training

e-Cave 

Employment Law Learning Technologies 





Compliances/Training

e-Cave 

Employment Law Learning Technologies 





Online Dispute Resolution

Dollars and Cents
The Claim Room
Square Trade

Expanded Mediation  - Virtual Magistrate  
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AI – Are We There Yet?

Expert Systems - BDW Virtual Lawyer 
System 





Additional Web Sites

Most sites listed here come from 
www.prismlegal.com and www.odr.info

http://www.prismlegal.com/
http://www.odr.info/
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